World Hand Hygiene Day @ The Oberoi Amarvilas

World Hand Hygiene Day was celebrated by The Oberoi Amarvilas on Sth May 2015 as
per the guidelines of Hotel Association of India. The Main aim of celebrating the event
was to create an environment in hotel and public areas conducive to the hand hygiene day's
significance.

The Day started with demonstrations of hand washing for school students of Lopa Mudra
Vidya Mandir Purva Madhyamik Vidhyalaya, Taj Ganj, Agra on how and when to
properly wash hands. Chef Vaibhav Soni told the students about the importance of hand
hygiene and 10 steps of washing their hands; this was followed by a demonstration of hand
washing in which students enthusiastically participated.

General Manager Mr Ankush Mahajan and team gave away soap packs to the children to
take home, share their knowledge of hand hygiene with their families and spread
awareness about its benefits.




After the visit to school The Oberoi Amarvilas team participated in Poster Making
Competition to spread awareness with the help of colors to promote the theme of hand
hygiene and encourage all to make it part of their plans to mark World Hand Hygiene Day.
In which team members participated with enthusiasm and expressed their knowledge about
hand hygiene with colors, first prize was won by the poster made by Shruti, Akrati, Ishwar
and Sushobhit which had the message “Germs are not for Sharing, scrub them off ”




Later a Presentation on hand hygiene was given by the Kitchen team with a video on how
to correctly wash hands , followed by a demonstration of hand washing.

Hand washing isn't exactly an arduous chore, especially since it's done in the name of
killing germs, says Sous Chef Hasan Mehndi Rizvi while explaining the methods and
importance of Hand Hygiene to the team members.




Short films were screened on television in public area and Framed Posters promoting Hand
Hygiene Day has been put in public areas, staff cafeteria, staff rest rooms where they are
visible to the team while they are washing their hands.

People need to wash their hands for about 15 to 20 seconds to kill any type of dangerous
bacteria. Most people wash their hands for about six seconds. Without executing the
correct hand sanitizing techniques, grime, dirt and bacteria that would otherwise be sent
down the drain stays on the hands and increases the host's likelihood of becoming
seriously ill. Washing hands properly after using the toilet, handling animals and before
and after handling food helps prevent the spread of various forms of germs, some of which
can cause serious health problems.
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Maldens Hotel

heritage hotel since 1903
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Hand Hygiene Day - 5" May

The Oberol Grand,
Kolkata




GERMICHECK

 Washing hands DO
i save lives! But are
igou washing your
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Awareness Campaign at ‘Buzzcourt’

The Oberoi Grand Kolkata took a vow
to fight the invisible and the smallest

enemies to mankind- qERMS’

The emphasis was on the fact that we
don’t necessarily need a single day to
celebrate ‘Hand Hygiene’. We all
should understand and believe that it
should be a regular practice amongst
all of us.

A swab test kit had been organised
from Johnson Diversey and all team
members were encouraged to take the
test. What was surprising to all was that |
even after they had washed their
hands, the swab test showed the germs
and the areas which usually get
infested due to our negligence and
lack of awareness.




Activity of the Day - A Team Qm)

| A competltlon had been organlsed for the team to check I

which team member was best equlpped to fight germs.
Attractive gifts were handed out to them as they were
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Demands of the Changing Times...
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Get ready to participate in the ‘Mobile Phone
Photography Competition’!

What needs to be done : Observe and click!

Whatsapp to the mentioned numbers along
with your caption<space>your name &
Wait for the results and attractive prizes!

Rules and Regulations :
1. Category A — Pictures depicting all the good /
positive things that can happen if you are careful
about washing your hands diligently. These need to
be whatsapped to Robin - 8017031500 .
2. Category B - Pictures depicting all the bad /
negative things that can happen if you don’t wash

your hands carefully. These need to be whatsapped to
Siddhartha - 9830178795.

*All pictures must have a caption telling us what
their picture says;

*Your name has to be mentioned in the caption
itself - caption<space>your name.

*There can be multiple entries by a team
member upto a maximum of 5 entries per
category.

. To ensure that every

year we do thins

. differently, this year

| saw the birth of a
new idea! We had a

‘Mobile Phone
Photography

Competition’. You
had to send in the
entries along with

explaining the
photograph. It was
declared open on
the 1°* of May and
ended on the 5% of
May with the
announcement of
the winners!

|
|
|
|
I
|
|
|
|
|
|
|
I
|
|
|
| your caption
i
|
|
I
|
|
|
|
|
|
|
I
|
|
|
|




/mvmﬂﬁmmmm:nmnmmm\

The HYGEINE INSPECTORS ensured they CREATE AWARENESST!

*Keep a sanitiser with you at all times

*Never handle food or touch the guest utensils without washing your hands.

*Wash your hands after reading newspapers, as newspapers are a common carrier of germs.
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The HYGEINE INSPECTORS ensured they CREATE AWARENESSIT

*Never wipe your hands on your uniform or apron. Always use the drier or paper towels.

*Wash your hands after touching footwear as shoes or sandals are a common carrier of germs.




The CARE for our GUESTS will always be our primary concern!

On the occasion of the Hand & Hygiene day, we did an education drive for the hotel

|
valets and chauffeurs and ensured that they are aware about the hand hygiene i
standards. Our Motto - CARE better for our GUESTS! |
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a Fun Posters Put in Strategic Areas of the hotel to
Generate Awareness...

Germs are smalll ....
but still scary

Infection prevention works

wash them?

W

Hand washing prevents disease.
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‘World Hand Hygiene Day’ : Initiatives at
The Oberoi, Mumbai & Trident Nariman Point

Celebrating Hand Hygiene Day!

Aligning itself with the World Health Organization’s World Hand Hygiene Day,
Hotel Association Of India launched the first hygiene day on 5™ May, 2014 with a
vision to emphasise the importance of washing hands, as an effective way of
promoting community health and wellbeing.

Aim : Continuing the tradition, on the 2" Hand Hygiene Day, today we are
committed in Strengthening our Health and Wellbeing!

The main aim of celebrating this event in the hotel was to spread awareness among
the team members about the importance of hand hygiene.

Our message is simple: Clean hands, neat hands. Hand cleanliness is one of the
most important measures to fight against healthcare associated infections.
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Wash for 20 seconds
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T e Oberoi TRIDENT
MUMBALI, INDIA Nariman Point, Mumbai

The event started buzzing from the morning at Beehive, our cafeteria.

Posters and tent cards on the tables : We spread the word through interactive posters

talking about the importance of the Hand hygiene and cleanliness.

Hand Hygiene Corner : A separate corner displaying the importance of Hand hygiene
was created at the entrance of the cafeteria which displayed the following :

- Details on Health Hygiene Day

- Why should we wash hands?

- When to wash hands?

- Soap and sanitizer dispenser
used in the washing areas of the
hotel
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Hand Hygiene Alley : The two main entrances of the cafeteria were blocked and all the
team members were guided to walk through the hand washing area. The correct way of
hand washing was demonstrated there and post which, team members were made to
sanitize their hands before their meals, hence completing the hand washing cycle!
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Videos: Short videos on ‘Steps of washing hands technique’ were played during tea /
lunch breaks.

Session on Hand Hygiene and Hand Washing Technique for Hunar Se Rozgar
Candidates

A special session on Hand Hygiene and Hand washing technique was conducted by the
Training Manager, Ms. Aparna Passi for the batch of ‘Hunar Se Rozgar - 2015” which
consisted of 40 team members, Considering the fact that it is their first exposure to a
hotel operation and they are fresh pass outs from school, the session lasted for an hour.
After which, we had an exciting hand washing competition.
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Hand Hygiene Quiz

The day ended with an exciting quiz at the evening tea time at Beehive, where 20
questions related to Hand Hygiene awareness were asked. It created a great hype in the
team and sanitizers were given to the winners as gifts.
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We commit to a sustained effort to educate our team members with regards to the
importance of the hand washing and good hygiene.



WORLD HAND HYGIENE DAY

AT THE OBEROI CECIL SHIMLA

5THMAY 2015

The Oberoi Cecil, Shimla observed WHO sponsored Hand Hygiene
Day on 5™ May 2015. Many activities were planned on
4™ and 5™ May to generate awareness among team members about
significance of hand hygiene. On 4™ May the hotel hosted
Mr. Saurabh Sachdev from Johnson Diversey who made an
impactful presentation on hand hygiene and relevance of hand
washing. The presentation was followed a practical session on
washing hands. On 5™ May 2015, poster campaigning activity was
undertaken. Relevant areas of the hotel carried posters highlighting
the importance of washing hands. This was followed by a hand
washing session led by the Executive team. All team members
washed their hands in a designated area to express solidarity with
the cause.

In the staff dining room, a video show was organized during tea
break in the morning and evening. Interesting videos on hand
washing including the recommended method of washing hands was
screened for all members of the team.

It gave all of us at The Oberoi Cecil immense pleasure to partner a
social cause.



PHOTOGRAPHS OF THE ACTIVITY
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SPREADING AWARENESS







TEAM WORK
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5th M ay, 2015
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Hygiene Day was launched by
el Association of India on 5th

, With a vision towards commL
health and well-being.
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The Oberoi, New Delhiiscommitted to the
cause and we undertook a series of initiativesto
spread awareness over the course of two days.
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( hand hygiene were displayed on all employ 23
poards, lockers, kitchen and employee dining area
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Video on why, when and how to clean handsran on the
Television set and projected on alarge screen in the employee
dining area
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raining to share the importance of Hand Hygiene




ing sessions conducted for all employeesto share
importance of Hand Hyaiene




Team members queuing up to demonstrate the correct way to
wash hands
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Trainer briefing our chauffeurson how to ensure hand hygiene ,
with live demonstrationson sanitizing car door handles
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in Chain of hand washing by team member
employee dining area during lunch hour
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Visit to Arya Shelter Home in Daryaganj
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Trident Bhubaneswar celebrated World Hand Hygiene Day on 50 May, 2015.
Following activities were carried out to mark the occasion:

e A presentation by an expert from Johnson Diversey was conducted, attended by
over 50 employees regarding the importance of hand hygiene. The class
involved a presentation and practical demonstration of the dos and don’ts.

e This was followed by informative videos on the subject which were played in
the team recreation zone through the day.

e Poster making competition amongst the team members was also conducted and
displayed.




With the commitment to promote a clean and hygienic environment, Trident, Agra
celebrated World Hand Hygiene Day on 5t May 2015.With an aim to educate each
one of us in the Hotel premises and the public areas, the day started by placing hand
sanitizers with a message of “PLEASE BE WISE & SANITIZE " at the employee
entrance and at the back of the house entrance. The sole purpose of placing these
sanitizers was to promote awareness about hand sanitizing and making employees
accustomed in washing and sanitizing their hands before they step in to their
departments.

Later in the afternoon, Executive Chef Siddharth Ahuja took a presentation for all the

employee and trainees of the hotel on hand hygiene. Following topics were covered :-
e Importance in hand washing for prevention of the spread of germs

List when to wash your hands

Correct procedure for handwashing

Various products in market related to hand hygiene

Soap and water vs hand sanitizers

Video demonstrating proper method of washing hands

Post presentation Trident, Agra held departmental poster competition hand hygiene
and its importance. Winner of the competition was awarded with a small hamper of
hand sanitizers of Dettol. Later in the evening all posters were displayed in the back of
the house.

PRESENTATION ON HAND HYGIENE AND ITS IMPORTANCE




HAI Hand Hygiene Day Awareness Proramme at Trident,Agra

DEPARTMENTAL POSTER COMPEITION ON HAND HYGIENE AND ITS
IMPORTANCE
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CHILDREN FROM THE VILLAGE OF PROJECT SAKSHAM




CHILDREN FROM THE VILLAGE OF PROJECT SAKSHAM




POSTER MAKING COMPETITION FOR THE TEAM




POSTER MAKING COMPETITION FOR THE TEAM




Hand Hygiene Programme 5t May,2015

Trident Udaipur

On 5™ May which is observed as Hand Hygiene day, the team of Trident Udaipur
carried out few activities which are listed below.

Educational Visit to School:

A team of few people from Trident in conjunction with Johnson Diversey visit St.
Xaviers to spread awareness among the student. The team from Johnson Diversey
gave a presentation to the students and the team from Trident taught the student
how to wash and sanitize their hands. The students also volunteered in washing
and sanitizing their hands.

Hand Sanitizers were also given to the school so that they can install them in their
public areas.

Awareness in the Hotel:

Flyers were hung in the back area and staff lockers spreading the message of
importance of Hand Hygiene. Tent cards were placed in the employee dining
room on the table which reminded each employee to wash their hand before and
after meals.

Inter-department poster and slogan making competition was organized wherein
the team members had showcased the “Importance of Hand Hygiene” in day to
day life.

Video clips were played in the employee dining room spreading the awareness of
Hand cleaning and the steps involved in it.



Educational Visit to School:




Awareness in the Hotel:
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HAND WASH DAY: 05t MAY 2015

THE OBEROI
VANYAVILAS



ACTIVITIES DONE AT OBEROI
VANYAVILAS

Putting up of posters in Office Areas to create awareness about the day.

Videos were shown to the team, to drive home the point further and to
create awareness on what the world over is doing to help reduce the
number of deaths of children below 05years.

Addressing the Local Artisans.

Visiting the school for special children to promote hygiene practices
through the care takers.

Spreading awareness amongst the Naturalists and Drivers who take the
guests for the Jungle Drive.

Promoting awareness to the tea vendor where the team goes out for tea
breaks.

Addressing the Contracting team and emphasizing the importance of
washing hands and importance of preventing Diarrhea and Pneumonia
and further spreading awareness towards their respective families and
localities.

Poster making competition between all departments.



Putting up of posters in Office Areas to create awareness
about the day.

* The Team’s cafeteria, Lockers as well as contractors Locker had
new posters with specific emphasis on importance and “how
” of washing hands.

How to Hand‘s
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Addressing the Local Artisans:
The Local Staff of Dhonk were also addressed and a strong message

to maintain healthy hand washing habits and the benefits of doing so;
were shared with them.




Visiting the school for special children to promote
hygiene practices through the care takers.

» The Care Takers were quizzed on the nuances of
not maintaining hand washing habits and post that;
the awareness session was conducted for them.

* The children who are partially self dependent were
taught how to wash hands properly.

» Soaps and posters were distributed to the school
and the team spent time interacting with the
children and spreading awareness.






Spreading awareness amongst the Naturalists and
Drivers who take the guests for the Jungle Drive.

 We took the initiative further and got our contracting
team involved into the activity of spreading
awareness.

 The security on a daily basis interacts with the
guides and the drivers of the vehicles.

* Soap Strips were distributed to all guides and
drivers along with the message of maintaining hand
hygiene and developing an ideology amongst
people; who are conscious of healthy habits.






Promoting awareness at the Tea vendor’s stall

where the team goes out for tea breaks.




Addressing the Contracting team and emphasizing the
importance of washing hands and importance of preventing
Diarrhea and Pneumonia and further spreading awareness
towards their respective families and localities.

Videos; conveying the message of developing a different mind-set towards building
healthy habits in our daily routines were shown to the team. Soap strips were distributed
to all contractors to keep with them in their respective lockers and use them.



Demonstrations on the proper way of washing hands was done
to teach the team the correct way of washing hands and
discussions on the ill-effects of not doing it was also done.




ENTHUSIASM at its BEST

* The team was looking forward to the opportunity to
contribute their thoughts through creative use of charts.

* All departments got together in a friendly competition to
bring out the message in the most creative way.

* The winners were appreciated in the gathering of all
team members and their efforts were put on display to
continue spreading awareness amongst those who for
some reason missed participating.



Poster making competition between all departments.
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Hand Hygiene Week

Wildflower Hall choose to celebrate the hand hygiene week

Different activities done as part of celebrations:

IN HOTEL ACTIVITIES

g Inter house poster making competition

. Inter house slogan writing competition

. Session for team, local people, chauffeurs & contract team
. Germ check for everyone and correct washing procedure

VISIT TO DIFFERENTLY ABLED SCHOOL

. Session for children on benefits of washing hands

. Germ check and demonstration of correct hand washing
procedure

. Installed soap dispensers, displayed posters & donated

Rozalex to the school




Hand Hygiene Week

POSTER MAKING COMPETITION

Inter house poster making
competition was
organized with the theme
of hand hygiene. The idea
was to spread awareness
with regard to washing
hands. Best poster form
the Housekeeping team
was awarded




Hand Hygiene Week SLOGAN WRITING COMPETITION

Inter house slogan competition
was organized with the theme of
hand hygiene. The idea was to
spread awareness with regard to
washing hands. Best slogan as
per the judge was form the
Engineering team which was
awarded




Hand Hygiene Week SESSSION FOR EVERYONE

World Hand
Hygiene Day
S ¥

th May 2015

World Hand Hygiene Day Event at Hot
Wildflower Hall

Presentation & videos for team members, contract team members, local people from Chharabra
market and chauffeurs of the guests on the importance of hand washing with the help of senior
manager from Diversey




Hand Hygiene Week SESSSION FOR EVERYONE

Germ check was done for everyone and correct procedure of washing hands for 20 seconds
was demonstrated. After that the team was asked to repeat the performance.




Hand Hygiene Week

VISIT TO DIFFERENTLY ABLED SCHOOL

Educated children on benefits of washing hands & check for germs. Also snacks
were served to the children at the end of the session




Hand Hygiene Week VISIT DIFFERENTLY ABLED SCHOOL
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Shared correct procedure of washing hands & made the students learn & wash
hands




Hand Hygiene Week VISIT TO DIFFERENTLY ABLED SCHOOL

Installed soap dispensers, displayed posters & donated Rozalex to the school




Hand Hygiene Week

Overall a fun filled,
educating, enriching
and fulfilling week

THANK YOU
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