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HAI NEWS ---.... 

HOTEL ASSOCIATION OF INDIA AND FHRAI JOINTLY HOST 
'TRAVEL FOR LIFE SUMMIT' 2024 

The Hotel Association of India, PHO Chamber of Commerce and In
dustry and the Federati on of Hotel t Restaurant Associati ons of 
India co llaborated to put together the 'Tra vel for Life 'summit 2024. 
Held in New Delhi on March 8, 2024, the event not onl y exhibited 
the commitment of the hospitality industry in the backdrop of the 
reso lutions adopted by the G20 meetings, it also addressed the key 
aspects of touri sm sustainability. With a focus on the "Tra ve l for 
LiFE" prog ram, th e Event emphas ized responsibl e and sustainable 
tourism practices by tourism stakeholders and tourists - small 
consistent acti ons of individuals that add up to huge impact. , 

Shri Amitabh Kant India's G20 Sherpa and Form er CEO, Niti Aayog, 
Governm ent of India was the "Gu es t of Honour" and highlighted the 
resources and power that India possess and how it is one of the 
strongest contenders to make sustainability a way of life. 

Among the cohort of sustainability advocates we re Yuga l Joshi, 
Mi ss ion Director, LiFE t Advise r, Water, Land Resources and Com
munica ti on, NITI Aayog, Governm ent of India, Anil Chadha, Divi
sional Chi ef Execu ti ve - Hotels ITC Ltd. and Executive Committee 
Member, Hotel Associati on of India (HAI), Suruchi Mittar, Vice Pres i
dent Business Strategy, Inves t India, Aa lap Bansa l, Partner, KPMG 
and Nirav Gandhi , Honorary Secretar y, FHRAI. 

Mr. Chadha conveyed hi s thoughts by highlighting the importance 
of sustainability in hotels. " India's touri sm indu stry is expanding and 
has a lot of potential to rank among the most popular tra vel desti
nations wo rldwide. HAI and its member hotels have cl early defin ed 
sustainability poli cies and initiati ves. Stakehold ers should keep ed
ucating tourists for a better future of the indu stry." 

HAI APPEALS TO VOTE FOR TOURISM AND 
HOSPITALITY 

As India goes to the mode of ce lebrati on of great dance of de 
mocracy, the nati on looks at the vision both short term and 
long term. The Hotel Associati on of India (HAI) considers that it 
is an opportune ti me to outline the nati onal prioriti es by all 
parti cipants of India's polity and th erefore a ti me to res tate the 
key importance of tourism and hospitality in any futu re devel
opment vision fo r the country. 

Mr. KB Kochru, the newly elected President of HAI puts 
the perspecti ve clearly, "Th e ti me has come for India" he says, 
"to achi eve its true development potential and to become the 
third largest country in the wo rl d by GDP It is now recog nized 
globa lly that touri sm and hospitality can play a ve ry pivo tal 
role in driving such growth. The Vision 2047 report by HAI indi
ca tes that contributi on of hospitality sector co ul d reach US 
$ltrilli on by 2047". 

Mr. Kochru further stated that India's popul ati on dividend 
can go awry if employment opportuniti es are not crea ted. 
Touri sm and Hospitality as the largest employer, fill that role. It 
has been indica ted, he sa id, that prope rl y nurtured, thi s sector 
could generate SOmilli on jobs. "We wo ul d be happy if all the 
stakeholders recognize the grea t employment and growth po 
tenti al of touri sm and hospitality and make it a part of their 
commitment. 

El abora ting further, HAI Secretory General Mr. Bezboruoh 
sa id, "it wo ul d be pertinent and in nati onal interest that the two 
focus issues-infrastructure status at the Centre and industry 
benefits in the states fin d place in the governm ent's agenda'.' 
The vision of the govern ment to reach US $3trilli on touri sm 
economy and l OO milli on visitors requires corresponding cre
ati on of accommodati on and destinati on development. 
"Whil e such in centi ves are given to oth er industri es, if extended 
to thi s sector th ey wo uld have a multi pli er effect in inves tment 
thereby creating co rresponding employment opportuniti es 
which will be spread over all corn ers of the country pushing in
clusive growth. No deve lopment stra tegy of the country can 
ignore such pivo tal role of the sector or can ignore only at the 
ri sk of compromising its vision 47", Mr. Bezboruoh sa id. 

POLICY IN NEWS 

NEW SCHENGEN VISA RULES FOR INDIAN VISITORS: 

Des tinations value Ind ian tra ve lers, but lengthy visa process ing times 
lasting months act as sign ifi cant deterrents. The adopt ion of th ese new 
regu lat ions by European authorities reflects a proactive effort to tackle 
th ese conce rn s, aiming to boos t tourism flow. The European Commiss ion 
has introduced a new visa "cascad e" regime for Ind ian nationa ls applying 
for Schengen visas in Ind ia. This regime looks to offer longer- term, 
multi- entry Schengen visas, ba sed on the appli cant's tra ve l history 
Ind ian tra ve l agents had been complaining of Schengen visa delays as a 
major cha ll enge to the summer tra ve l ru sh from Ind ia. 
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UP TOURISM DEPARTMENT ADOPTS INTERNATIONAL 
STANDARDS FOR TOURIST SURVEYS 

A two-day tourist survey training and capacity-building pro
gramme wa s organised by the officials of the Uttar Pradesh 
Tourism Directorate. During the session, tourism department of
fi cials and surveyors received training on the new survey meth
odology. The workshop provided detailed explanations on esti
mating the number of visitors/tourists inflow in accordance with 
the standards set by the United Nations World Tourism Organiza
tion (UNWTO) and recording them in the questionnaire. 

JtK TOURISM INITIATES CAMPAIGN TO PROMOTE OFFBEAT 
DESTINATIONS 

The Mini stry of Tourism (MoT) has urged the Jammu and Ka shmir 
Tourism Department to spearhead an initiative aimed at promoting 
offbeat destinations for summer tra ve l. According to a se nior tour
ism offi cial, a comprehensive li st of 35 such des tinati ons ha s been 
identified and will be presented to the Tourism Ministry for furth er 
di scuss ion. The obj ec ti ve behind thi s initiati ve is to dive rsify tourism 
in the Ka shmir Vall ey and attract a higher influx of touri sts. Despite 
the current steady fl ow of visitors to the region, offi cials beli eve that 
highlighting lesser-kn own destinati ons will significantly enhan ce 
the appeal of the Ka shmir Vall ey 

INDUSTRY NEWS 

IHCL AIMING FOR DOUBLE DIGIT TOPLINE GROWTH THIS FISCAL: 
IHCL MD AND CEO PUNEET CHHATWAL 

Tata group-backed Indian Hotels Company (IHCL) is aiming for dou
ble-digit topline growth this fi sca l and plans to open 25-30 hotels. It will 
also launch hotels overseas but its primary target will remain India's thriv
ing hospitality industry 

"IHCL will continue to delive r double-digit revenue growth with new busi
nesses at 30 per cent and opening of 25 hotels. lHCL will also introduce the 
re-imag ined Gateway, a full- se rvice hotel offering in the upsca le segment, 
an ideal fit to capture growth opportunities in emerging micro markets in 
metros and Tier-II and Tier-Ill cities;· sa id IHCL manag ing director and CEO 
Puneet Chhatwal. 

The brand roll-out starting with 15 hotels will commence with launches in 
Beka l and Nashik this quarter followed by destinations like Bengaluru, 
Thane and Jaipur. The bra nd will sca le to a 100 hotels portfolio by 2030. 

CHALET HOTELS ACQUIRES MARRIOTT PROP
ERTY COURTYARD FOR n1s CRORE 

Chalet Hotels, part of K Raheja Corp group, has ac 
qui red Courtyard by Marriott Arava li Resort for ~315 
cro re. Thi s 158 -room property spread over eight 
acres had been on the market for about a year now. 
Owned by the fam il y of RC Juneja, co - fo under and 
chairman of Ma nkind Pharma, via Ayushi and 
Poonam Estates LLP, the resort was launched in Jul y 
2022, repo rtin g average da il y ra tes of over ~1 5,000 
a ni ght. 



ROYAL ORCHID TO LAUNCH UPSCALE HOTEL BRAND, 
LEASES 300-KEY MUMBAI AIRPORT ASSET 

Royal Orchid Hotels Ltd, wh ich operates Royal Orchid and Re
gent□ Inn brands, has signed an agreement for a 300 room 
five-star hotel property at Mumbai airport's terminal 2, cha irman 
and managing director Chander K. Baljee sa id on the sidelines of 
the HICSA hospitality event. The property, located just a minute 
away from the terminal, is expected to be operationa l by late 
2024, he added. La st year, the company had secured three prop
erties through revenue-sharing agreements in Gurugram, Pune 
and Goa. 

THE WELCOMHOTEL BRAND SEES IMPRESSIVE EXPANSION IN 
HILL DESTINATIONS 

Welcomhote l by ITC Hote ls, Hamsa, Manali opens . Mountain desti
nations ore o favourite during summer. Welcoming guests in 
its pristine glory this season is "Welcomhotel by ITC Hotels, 
Homso, Monoli". With 46 we ll-appointed rooms and su ites including 
7 expansive all-weather villa s, We lcomhote l Manali brings cheer to 
travelers wanting to experience the mountain charm. Th e Welcomho
tel brand continu es with its impressive growth trajectory with the addi
tion of this premier mountain resort making it a total of three Welcom
hotel properties in Himacha l Pradesh. 

RADISSON HOTEL GROUP DEBUTS IN ODISHA WITH 
PRAMOD LANDS END RESORT, A MEMBER OF RADISSON 
INDIVIDUALS 

Known for its co lon ial heritage and picturesque landscapes, Go
palpur is a coveted tourist wedd ing, and spiritual destination. 
Pramod Land s End Resort a member of Radisson Individual s is 
strategica ll y located on the scen ic Gopalpur Beach in southern 
Odisha and promises guests a tranquil escape. Staying true to 
Radisson Hote l Group's focus on establi sh ing its presence at 
drivable distances, the hotel can be reached within a four -hour 
drive from religious hubs like Puri and Konark, making it an id ea l 
base for exp loration and discovery It is conven iently accessible 
from major nearby citi es via roads, railway, and Berhampur Air
port. 

SAROVAR EYES 150 HOTELS BY 2025 

Sarovar Hotels will scale up to 150 hotels by 2025, a near 
30 per cent rise over the current numbers in the next few 
months. The company is also expecting ARRs to be in the 
16 per cent range on a year-on-year basis. Our pipeline is 
very robust. By 2025, we will reach 150 hotels and in 
2024, we will have 125 operating hotels, which is an addi
tion of 10 over what we have now;' Ajay Ba kayo MD, Saro
var Hotels, said on the sidelines of HICSA 2024. In 2023, 
the company had lll hotels and so far in 2024, it has 120 
hotels across 75 destinations. 


