
Successful Launch of Commitment to Clean Program of Marriott .

All associates have successfully undergone the training program 
on hand hygiene both in classroom and online training.

Continuous informative knowledge about new norm’s through 
daily communications and briefing's.

Front of the house area’s and back of the house area’s have 
proper signage's that inform associates and guests about the 
new norm’s

Hospital grade Electrostatic sprayer implemented at the hotels 
since November 2020.

SOP’s in place to properly handle any presumed or confirmed  
covid cases in the hotel.

Commitment to Clean Committee at the hotels which is 
established with one representative from each department.



SIGNAGES – Guest Facing



SIGNAGES – Associate Facing



COMMUNITY SERVICE



PUBLIC SPACES
Hand Hygiene and Key Touch Points Sanitization



ASSOCIATE SPACES
Hand Hygiene and Key Touch Points Sanitization
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On the 7th Hand Hygiene Day, We have taken this opportunity to present few Facts and the 

importance of Hand washing for all of. To adhere to the COVID protocols, and the current 

ongoing condition, we gave come up with an idea to share about Hand Hygiene through an 

Engaging Video.

We have included few facts, the importance of hand Hygiene, along with the correct Steps to 

wash hands in it. 

The video was shared to the NGO’s we are associated with, and they have shared it to the 

kids, and enlighten them on the same. Moreover, the video was shared to all our staff and on 

Social media, so maximum people can be benefited.  

Thank You

ACTIVITY



3Thank You



Hand Hygiene Day

5th May 2021 



 Dear All, 
 
Hotel Association of  India (HAI) launches its f irst “Hand Hygiene Day” 
on May 5th, 2014 to create awareness about the importance of  f requent 

washing of  hands and to promote wellbeing.  
 
 

We have planned few activities on 5th May for all at Crowne Plaza 
Chennai Adyar Park.  
 
 
Activities planned  

1. Poster to create awareness in the hotel  

      2.   Hand washing quiz for all to participate  

   3.   Conduct Hand washing training during brief ings for all the  
colleagues – 10 min trainer document   

 

   4.    Hand washing videos screening at Cafeteria 

 
HOD’s and Departmental trainers – Please take up hand washing 

awareness during briefings. I am attaching the 10 min trainer 

module along with a quiz questions. 

Announcement and Activities planned 



Effective hand washing training was conducted 
by all the Departmental trainers 



Posters were displayed in all areas on 
awareness on handwashing 



Videos played at colleague cafeteria for 
awareness during Lunch and Tea time

https://www.youtube.com/watch?v=t_CCULswYlE

https://www.youtube.com/watch?v=MzkNSzqmUSY

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.youtube.com_watch-3Fv-3Dt-5FCCULswYlE&d=DwMFAw&c=mzb4-3JYHBlndzyxKA-upA&r=UJbBizHRuoiuA41lp5UO6VFrVCGG515EQnKIrHqWvfM&m=qGzgY6w00JdyIEFQ0iVu18DQPaW3ZPUgHYjCzr1wZ-w&s=VtCXqGd_mIUeXyspI78-_mGKa-lhtAJPkEvw1uiyHYE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.youtube.com_watch-3Fv-3DMzkNSzqmUSY&d=DwMFAw&c=mzb4-3JYHBlndzyxKA-upA&r=UJbBizHRuoiuA41lp5UO6VFrVCGG515EQnKIrHqWvfM&m=qGzgY6w00JdyIEFQ0iVu18DQPaW3ZPUgHYjCzr1wZ-w&s=OLj2MBBukWbE2IlxuIeTnLqLrsfg7FfVBqV4crxFjX0&e=


Quiz on Handwashing was conducted 

https://www.quiz-maker.com/QUYV307A

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.quiz-2Dmaker.com_QUYV307A&d=DwQFAw&c=mzb4-3JYHBlndzyxKA-upA&r=UJbBizHRuoiuA41lp5UO6VFrVCGG515EQnKIrHqWvfM&m=Y3tDeJDp_fJeir35rEbJCKplbE5dRTaaNWWTLUZKKSo&s=gPZ7PgZtb1PtfpCD-P3mX0nunPRr07YFxAnIU1cnlOc&e=


How to wash hands and how to use sanitizer explained
Rest rooms and Cafeteria 



Handwashing 
day celebrated 

at Crowne 
Plaza Chennai 

Adyar Park 




